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Mission

Harris County CSCDis committed to using evidencedstrategies
to help individuals on community supervision eliminate future
criminal behavior, and become productive citizens, which in
turn, createsa safercommunity with fewer victims.

Vision

To help individuals on community supervision eliminate future 
criminal behavior, HCCSCD staff commits to:

üUsing interventions that are designed to effectively reduce 
criminal behavior
üUsing assessment to accurately identify and target criminal 

risk and needs
üRecognizing the ability of individuals to change
üTreating all individuals with respect and dignity 
üCreating an environment that encourages learning and 

professional growth



ÇSupervision

ÇTime

ÇEffort

ÇProgress

ÇSuccess

S.T.E.P.S.
TO SUCCESS



Purposes of Client 
Orientation
ÇTo introduce clients to the Harris County CSCD

ÇReview general supervision guidelines

ÇDiscuss what is expected of clients

ÇDiscuss what clients can expect from staff 

ÇDiscuss client rights

ÇAnswer any questions that clients have

Please silence your cell phones!

nformation



Role and Responsibility of a 
Community Supervision Officer 
aka Probation Officer
Your CSO has two jobs:

ÁTo support you in staying out of trouble. 

ÁTo let the court know how well you are doing 
while on supervision.  



You Can Expect Your 
Community Supervision Officer to:

V Treat you with respect and dignity 

V Be fair 

V Be available to you by phone, email 
or in person 

V Give information about your progress 
on supervision 

V Help you be successful in meeting 
your goals



How To Successfully Complete 
Community Supervision

Community supervision is designed to help you 
learn how to make better choices and decisions.

ÇBecome familiar with your conditions of 
supervision; know, understand and comply with 
your conditions of supervision

ÇCommunicate with your CSO; ask questions

ÇAsk for help if you are struggling



SAFETY AND SECURITY
Reasons for building security

×No weapons allowed on premises (e.g. guns, knives, brass knuckles, 
etc.)

×All visitors will be required to go through a metal detector to gain 
access to the building

×No one under age 17 permitted in building unless given permission 
(with unexpected circumstances, exceptions will be made on a case by 
case basis). 

×If you bring personal items with you, they are subject to be searched



Proper Attire: Clothing should be appropriate for the 
setting.  This means, all visitors should not wear clothing 
that is revealing or in poor taste.  This includes halters, 
short shorts, sagging pants, pajamas, house shoes, 
swimsuits, low cut revealing shirts/blouses, clothing with 
vulgar language, etc.

Behavior: All interactions should be respectful.  Please 
avoid using profanity as well as any threatening behavior.

SAFETY AND SECURITY 
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Ç State Identification Card, State Driverôs License and 
Offender Identification Card

Ç Completed Monthly Report Form
Ç Verification of High School Diploma or GED
Ç Proof of Employment or source of income (check 

stub, disability eligibility letter or Federal Income 
Tax Return)

Ç Proof of Liability Insurance (only on DWI cases)
Ç Documentation of any mental or medical condition/s 
Ç Prescription for all medications

P
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Fee Payments

Credit/Debit Cards (accepted at all locations and online) 
website http://www.go2gov.net/go/hccscd *transaction 
fees apply

ÇFee Payments may be made by money orders, 
cashier checks, credit/debit cards or cash.

ÇCash payments are only accepted at the Downtown 
location: 49 San Jacinto/6th floor.

ÇYou may also pay online at the website listed using 
credit/debit cards listed.  

Ç Instructions for paying online are listed on the website:  

http://www.go2gov.net/go/hccscd


ÇYou will be required to submit to alcohol and drug testing as 
a condition of supervision

ÇYour CSO will advise you how often you will be tested.

ÇDifferent approved methods of alcohol and drug testing may 
be used.

Alcohol and Drug Testing



Civil Rights

ÇThis set of laws was established to promote 
freedom and equality 

ÇCivil rights ÅÎÓÕÒÅÓ Á ÐÅÒÓÏÎÓȭ physical and mental 
integrity, life and safety are protected

ÇCivil rights provide protection from discrimination 
based on race, class, gender, national origin, color, 
sexual orientation, ethnicity, religion or disability. 



Civil Rights That Are Affected When Placed on 
Community Supervision for Criminal Offenses

ÇVoting

Misdemeanor Offenses ɀcan vote

Felony Deferred Adjudication Supervision ɀcan vote

Felony Regular or Shock Supervision- cannotvote until he/she 
has completed the term of incarceration, community 
supervision and/or parole

ÇHolding Public Office

Misdemeanor- can hold public office

Felony Deferred Adjudication Supervision- can hold public 
office



Felony Regular or Shock Supervision- cannot hold public 
office until he/she has completed the term of community 
supervision and/or parole and his/her rights have been 
restored

EXCEPTION:  Anyone convicted of Felony DWI, 
Involuntary Manslaughter or Intoxication Manslaughter 
cannot hold public office even after completing their 
supervision term.



ÇServing on a Jury

Misdemeanor- can serve on jury duty

EXCEPTION: Anyone on supervision for misdemeanor 
theft or moral turpitude cannot serve on jury duty until 
he/she has completed the term of community supervision 
and his/her rights have been restored; cannot serve on a 
criminal jury but can serve on a civil jury.

Felony Regular or Shock Supervision- cannot serve on 
any jury until he/she has completed the term of 
community supervision and/or parole and his/her rights 
have been restored

EXCEPTION:  Anyone who has ever been convicted of 
Felony DWI, Involuntary Manslaughter or Intoxication 
Manslaughter can neverserve on a jury.





Steps for Handling Complaints and Concerns

1) Make every effort to talk with your CSO to resolve the 
problem if possible.

2) If your complaint or concern cannot be resolved with the 
CSO, speak with a supervisor.

3) Some complaints and concerns may not be able to be 
resolved with the CSO or supervisor and may require 
resolution at  Field Services Administrative level (Branch 
Director, Program Manager,  Program Coordinator or 
Facility Director). 

4) If Field Services Administration is unable to resolve the 
complaint or concern the Ombudsman will intervene.



What is an Ombudsman?

Harris County CSCD Ombudsman is the voice of the 
client.  The Ombudsman represents the client to 
ensure he/she is kept in mind when decisions are 
made. 


